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Making a Difference by Prioritizing People
In a year like no other, University Credit Union stood strong and 
remained committed to delivering on our promise of giving members  
a financial edge. The collective upheaval we experienced as an institution 
and a university community could have been an excuse to just hunker 
down and survive. But that’s not our style. Even a pandemic couldn’t 
stand in the way of our ability to innovate and provide you, our valued 
members, with the products and services you need and deserve.  
It would not have been possible without your support.

David L. Tuyo II, DBA 
President/CEO

Norma Iadevaia
Chair of the Board

58.6% increase  
in mortgage loans 
from 2019 to 2020

2,436 new 
members joined 

in 2020 to discover 
unparalleled value

92% of our 
members said  
it was easy to  
do business  

with UCU

26% increase in 
credit card spending 
over the holidays as 
a result of 5% cash 

back promotion

6,557 
members are earning up to  
5.00% APY with a University  

Checking Account

18,463,127 
points awarded with our  

Rewards Credit Card

Loan Growth and Savings

Despite the challenges of 2020, there were many 
notable highlights we are proud to reflect on. To start, 
thanks to your continued participation in our product 
offerings, we saved members over $14 million compared 
to doing business with the large banks. We experienced 
deposit growth of more than 17% and achieved 32% loan  
growth over the previous year. We are grateful that you 
continued to place your trust in us. When more of our 
members have greater engagement with the credit 
union, it gives us the ability to do even more for you.

Technological Advancements

This year we harnessed the power of enhanced 
technology to make your banking experience simpler 
and more accessible – a welcome addition, particularly 
as we experienced lengthy stay-at-home orders. New 
services included our virtual assistant Royce, which 
provides answers to your most-asked account questions 
with additional enhancements that will be coming soon. 
In addition, we introduced UCU Live! Video Banking to 
help members complete many everyday transactions 
safely at home with a live UCU team member. We also 
made loan pre-approvals available through online  
and mobile banking.

Strengthening Partnerships

In 2020, we were excited to launch new credit  
card and debit card products for our university 
community. We introduced official credit cards for 
Loyola Marymount University, Saint Mary’s College  
of California, Santa Clara University, and the UCLA 
Black Alumni Association. These new Rewards Credit 
Cards not only allow members to show their school 
spirit, but they also offer users one point for every 
dollar spent, with unlimited points on purchases. 
Points can be redeemed for travel, merchandise, and 
more. In addition, we began offering official Gaels  
and Broncos debit cards to SMC and SCU members.

Investing in Our Community

We were pleased to once again support our members 
and the community at large through various charitable 
activities, scholarship programs, and financial education 
workshops last year. While some of these annual events 
looked different due to the pandemic, we were proud  
of our team and members for their contributions to  
such worthy causes as UCLA Mattel Children’s Hospital 
and LMU’s food pantry.

Looking Ahead to a Brighter 2021

We can’t comment on the successes of 2020 without 
acknowledging the tireless efforts of our UCU team –  
from the dedication of our board, supervisory committee,  
and advisory council, to the team members working 
behind the scenes to make sure processes ran smoothly 
and members received appropriate communication, 
to the frontline staff who showed up (literally and 
virtually) day in and day out to serve our members. 
Their commitment to finding solutions during the 
pandemic was truly inspiring. We are deeply proud  
of this diverse, inclusive group of leaders and volunteers 
who support our members and the broader university 
community so well.

And while we haven’t made it all the way through 
the storm of 2020, we know there is a brighter day 
coming. We will continue to work hard to meet the 
needs of our members and remain positive about all 
that will be achieved as we come together in support 
of our shared goals. Here’s to gaining an even greater 
financial edge in 2021 and beyond.

Respectfully yours, 
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Making a Difference 
by Broadening  
Our Reach
The hard work and passion of the 
university community never ceases 
to inspire us. That’s why UCU is proud 
to partner with colleges, universities, 
and other educational institutions. 
Here’s a sample of our commitment 
to those we serve.

Mount Saint Mary’s University

Hosted first-time home buyer lunch and learn events

UCLA

Proud supporter of the UCLA Staff Assembly’s  
Staff Scholarship and Awards Program 

Santa Clara University

▪ Official Credit Union of Santa Clara University
▪ Launched official Broncos credit and debit cards
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Saint Mary’s College of California

▪ Official Financial Institution of Saint Mary’s College
▪ Launched official Gaels credit and debit cards

1

Loyola Marymount University

▪  Official Sponsor of LMU’s student booster  
club, The Cage, LMU’s Latino Alumni 
Association, and LMU’s African American 
Alumni Association, and provided student 
athletes with financial education

▪ Launched official Lions credit card

7

Pepperdine University

Official Credit Union of Pepperdine Athletics
6

Continued 
Partnerships

UCLA Mattel 
Children’s Hospital, 
UCLA Anderson 
Forecast Platinum 
Sponsor, and Official 
Financial Institution 
of the UCLA Black 
Alumni Association 
(UBAA)

Proud partner  
of the West Coast 
Conference

Official Financial 
Institution of the UCLA 
Black Alumni Association 
(UBAA) card
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Making a Difference Through Innovation
UCU made several technology improvements to help enhance the 
member experience during these unprecedented times. With limitations 
to our hours and branch capacity, we wanted seamless accessibility  
for our members through online access. Other products that launched this year  

to help our members: 

Increased value 
to students with 

new student 
loan partner that 
launched in July

Streamlined 
Checking Offerings 

in November

New Card  
Manager tool to help 

members create 
alerts and manage  
spending launched 

in September. 

University 
Investment Services 

launched in July

15%

139

Increase in 
member usage 
of our mobile 
banking app

Average number 
of UCU Live! Video 
Banking users  
per month

Helped UCU members 
lower their payments 
and reduce their interest 
rate with a 0% balance 
transfer promotion. 

July – September 30

12,093 Member interactions 
with Royce, our virtual 
assistant, since its 
inception
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Making a Difference as Member Advocates
We stay active on social media to connect with our community, 
share the latest UCU happenings, and provide important service 
announcements. 

3,018

Facebook LinkedIn Instagram Twitter

Making a Difference by Giving Back
Our community is at the heart of everything UCU does, inspiring us to 
pay our success forward by giving back to those in need. Here are some 
examples of our community involvement in 2020.

Funded LMU’s Latino  
Alumni Association  

Scholarship program

Three recipients 
were awarded UCU 

Scholarships

For over a decade, UCU has 
helped provide support for more 

than 6,000 children who are 
treated annually at UCLA Mattel 

Children’s Hospital. 

Donated to LMU’s  
food pantry

In-person workshops  
with 61 attendees

Virtual workshops  
with 571 attendees

melianna. • Dec 1, 2020

What banks do y’all use 
and do you like them?

daniel c.  
Replying to melianna

I have @UCU_LA  
and I love it.

10:54 AM • Dec 1, 2020 • Twitter

“ I have been with my current  
credit union for 30 years and  
have recently joined University  
CU and I am extremely pleased.  
I appreciate the great service  
they provide, which is very 
important to me. I think it’s  
time to make this my primary  
bank institution!! Great job  
and thank you.”

Nora L.

WE LOVE HEARING FROM YOU 
Our team appreciates feedback, and we carefully monitor  

our accounts to respond to questions and comments. 

860

583

278

4,739
social media  

followers 

30% increase in  
social media followers 
since 2019
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Making a Difference 
with Continuous  
Improvement
To protect our members’ financial 
safety, University Credit Union’s 
volunteer Supervisory Committee 
audits the credit union’s financials  
and operations. The committee’s 
specific duties are to:

Making a Difference by  
Empowering People

 Review and ensure, 
through internal and 
external auditors, that 
the proper internal 
controls of the credit 
union exist.

Review the affairs of 
the Board of Directors, 
officers, and management 
for adherence to University 
Credit Union bylaws and 
policies, and all regulations 
provided by government 
agencies.

 Maintain the reputation 
of the credit union by 
thoroughly investigating 
any and all claims made 
to the credit union and 
acting on the findings.

 Validate and verify the 
accounts of members 
against the credit  
union’s records.

 Ensure proper audit 
and enterprise 
risk management 
procedures.

 Audit the books, 
financials, and business 
operations of the credit 
union using an appointed 
independent auditor.

To obtain a complete copy of the audited  
financial statements (including the audit opinion), 
contact the Supervisory Committee at:

1500 S. Sepulveda Blvd.  
Los Angeles, CA 90025 

Pamela Burrill, Patricia Lowe, Albert E. Aubin

Doeren Mayhew, an independent certified 
public accounting (CPA) firm, was selected by 
the Supervisory Committee to audit the credit 
union’s financial statements and ensure that they 
were reported according to Generally Accepted 
Accounting Principles (GAAP).

An excerpt from the Doeren Mayhew letter 
states: In our opinion, the financial statements 
referred to above present fairly, in all material 
respects, the financial position of University 
Credit Union as of June 30, 2020, and the results 
of its operations and its cash flows for the 
year then ended, in conformity with accounting 
principles generally accepted in the United 
States of America.

We are pleased to announce that University  
Credit Union’s financials and operations, to ensure 
the safety and soundness of the credit union, 
were confirmed by the independent audit. 

Albert E. Aubin 
Committee Chair 

Patricia Lowe 
Committee Secretary/Treasurer

Pamela Burrill  
Committee Member

$822,650,841
TOTAL ASSETS  |  June 2020

$431,131,029
TOTAL LOANS  |  June 2020

$739,658,476
TOTAL SHARES  |  June 2020

$3,999,555
NET INCOME  |  July 2019 – June 2020

$66,929,064
NET WORTH  |  June 2020
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Statement of Income
Fiscal Year Ended June 30, 2020

Statement of Financial Condition
June 30, 2020

ASSETS

Cash and cash equivalents $ 236,624,941

Investments  112,748,866

Loans held for sale          1,466,636   

Loans, net 431,131,029

National Credit Union Share Insurance Fund (NCUSIF) deposit 6,186,115

Other assets and receivables 34,493,254

Total assets $ 822,650,841

LIABILITIES AND MEMBERS’ EQUITY
Members’ shares $ 739,658,476   
Borrowed funds          15,000,000
Accrued expenses and other liabilities          7,858,153

Total liabilities $ 762,516,629

MEMBERS' EQUITY
Retained earnings $ 66,929,064   
Accumulated other comprehensive loss        (6,794,852)

Total members’ equity $ 60,134,212  

Total liabilities and members’ equity $ 822,650,841   

Total interest income $ 23,665,725   

Total interest expense  3,433,259   

Net interest income $ 20,232,466   

Provision for loan losses  2,547,913   

Net interest income after provision for loan losses $ 17,684,553   

Total noninterest income $ 7,384,495   

Total noninterest expense $  21,069,493   

Net income $ 3,999,555   

BOARD OF DIRECTORS

SUPERVISORY COMMITTEE

Albert E. Aubin 
Committee Chair

Patricia Lowe 
Committee Secretary/
Treasurer

Pamela Burrill 
Committee Member 

EXECUTIVE LEADERSHIP TEAM

David Tuyo
President/CEO

Estela Nagahashi 
EVP, Chief Operating & 
Lending Officer

Tristan Dion Chen  
Chief Marketing Officer

Serge Rizk
Chief Financial Officer

Steve Sercu
Chief Technology 
Officer

Norma Iadevaia 
Chair

Elizabeth Yzquierdo 
Secretary/Treasurer

Keith Young

Kevin Baldwin Raymond Dennis

Lea Howe Richard YamashitaGloria Nevarez 

Jane Permaul 
Vice Chair
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Thank you for all you do!

Here’s to the Team  
That’s Making a Difference

Celebrating a Difference Maker:  
Dr. Jane Permaul
The Board of Directors would like to acknowledge and thank  
Dr. Jane Permaul as she completes her term on the Board this year.  
Dr. Permaul opened her first UCU account in the early 1960s.  
Mr. Jim Klain, a founding member of UCU, asked Dr. Permaul to  
join the Board early in her career at UCLA. She politely declined  
his initial request as she continued to focus on her career. 

Finally, we want to express our deepest gratitude to  
University Credit Union’s dedicated frontline team members.

Day after day, you’ve been working hard in our branches to provide the 
exceptional, in-person service our members deserve – always with a positive 
attitude and a welcoming smile (even if it’s behind a mask). 

Your kindness, professionalism, and spirit of service have made all the  
difference for our credit union family. 

Dr. Permaul was a trailblazer in many aspects of her 
accomplished career at UCLA. She held many positions 
at the school and brought a unique perspective, as she 
was a rare employee that served as a leader for both 
administrative services and the faculty. 

As soon as she retired, she was once again recruited 
to serve on the Board, and this time she accepted. 
UCU has grown exponentially throughout Dr. Permaul’s 
tenure on the Board. When Dr. Permaul joined the 
Board, UCU had around $350 million in assets, did not 
have a mobile app, and the current location for the 
UCLA branch was brand-new. Her drive to challenge 
the status quo has helped propel UCU forward as an 
innovative and modern financial institution. 

Throughout her 15 years of service, Dr. Permaul has 
seen the credit union undergo many changes. However, 
she has always remained a constant advocate for 
members and provided a voice for all members. Her 
unique perspective of taking into consideration the 
entire membership, not just the majority, has helped 
guide the Board and Executive leadership to decisions 
that will have a lasting impact. 

While Dr. Permaul will be stepping away from the 
Board of Directors, she will remain on the newly 
created Advisory Council. There she will be able to 
mentor future credit union leaders and continue  
to build on the legacy she has created.
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BRANCH LOCATIONS

Main Office  
1500 S. Sepulveda Blvd.
Los Angeles, CA 90025

UCLA Branch  
308 Westwood Plaza  
Ackerman Union A-Level 
Los Angeles, CA 90095

Studio City Branch  
12001 Ventura Pl.  
Suite 204 
Studio City, CA 91604

ON-CAMPUS ADVISORY CENTERS

Santa Clara University
820 Alviso St.
Benson Memorial Center
Santa Clara, CA 95050

Saint Mary’s College of California
1928 St. Mary’s Road
Filippi Administrative Building
Moraga, CA 94575

CONTACT INFORMATION

Visit ucu.org
Call 800.UCU.4510


