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Celebrating Resilience
2021 was a year marked by milestone celebrations, significant membership  
growth, and several technological advancements designed to enhance the  
member experience. Despite the ongoing challenges of the worldwide pandemic, 
University Credit Union embraced new opportunities to give our member-owners  
a financial advantage, working each day to exceed our members’ expectations.  
We came out of 2021 stronger than ever and ready to provide even more of  
a financial advantage for member-owners in 2022.

Celebrating Achievements

David L. Tuyo II, DBA 
President/CEO

Norma Iadevaia
Chair of the Board

Reaching New Milestones:  
$1 Billion in Assets
UCU had record-breaking membership growth in 2021 
thanks to some key expansions in the higher education 
community, including new partnerships with UC Davis,  
UC Irvine, and the Big West. We also underwent a mutually  
beneficial merger with Chabot Federal Credit Union. 
In addition, we hit the monumental goal of $1 billion 
in assets – a testament to the loyalty of our entire 
membership. These are more than just numbers on a 
page. These thresholds represent the strength of our 
credit union, giving us the ability to do more for you.

Embracing Partnership Opportunities
We are thrilled about the opportunities that have come  
from our newest partnerships in the University Community.

By partnering with UC Irvine Athletics, we created 
the opportunity for the UCI community to become 
members of UCU and show their Anteater pride  
with our exclusive UC Irvine Athletics Debit Card.

Through our partnership with UC Davis, we were 
honored to support renovations to their basketball 
center, which was renamed University Credit Union 
Center. This partnership will allow UCU to provide 
annual funding for student initiatives, along with 
financial literacy and wellness for the UC Davis 
community. In addition, we introduced exclusive  
UC Davis Credit and Debit cards for members to  
show off their Aggie spirit. 

We began construction on two on-campus advisory 
centers, located at UC Davis and Saint Mary’s College. 
2021 also saw the renovation and modernization of our 
Westwood advisory center and corporate headquarters. 

It has been an honor to expand further into the  
higher education community, offering a financial 
advantage to more potential member-owners.

Celebrating the Past,  
Looking Ahead to the Future
In 2021, UCU celebrated 70 years as a not-for-profit 
financial cooperative that exclusively serves the 
University Community. For seven decades, our 
credit union has stood strong – through economic 
downturns, competition from other financial 
institutions, and changes in the banking landscape;  
it is humbling to reflect on our longevity. Our growth, 
along with continued member-owner participation in 
the cooperative, allows us to give back and support  
the university communities we serve. 

Creating a More Streamlined  
Banking Experience
We are committed to adopting advanced technologies 
that will benefit our members. As a result of that 
commitment, in late 2021, UCU executed a system 
upgrade to enhance your banking experience, making  
it even more efficient. These efforts are huge undertakings  
that require months of planning combined with the 
efforts of our entire team. We are thankful for our 
members’ patience and understanding as we worked  
to provide an even better banking experience for you.

By continuing to remain true to our core values and 
unique membership community, UCU has stood the test 
of time and will continue to do so. We are committed  
to fulfilling our promise to the University Community  
no matter what we face as an institution. We look back 
on 2021 with pride and look forward with determination 
to do even more to support your financial dreams.

Respectfully yours, 

increase in loans  
under management  

in 2021

73% increase in points  
rewarded with our  

Rewards Credit Card

new members 
joined in 2021 to receive  
a financial advantage

20% asset growth  
in 2021

90% 73% 60%

90% of our surveyed  
members said it was easy  
to do business with UCU
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Celebrating Gratitude
It all started in 1951. A group of UCLA employees came together  
with a shared vision: to create a cooperative that would give everyone  
in the University Community a financial advantage.

Celebrating Progress

University 
Credit Union 
gets its  
charter

Checking 
accounts are  
introduced

First ATM  
is placed  
on UCLA’s 
campus

Membership 
base expands 
to include 
Pepperdine 
University 
and Loyola 
Marymount 
University

UCU’s first 
website is 
launched

First UCLA  
branch  
opened

Current site  
of UCLA Advisory  
Center is opened

UCU’s  
mobile  
app is 
introduced

LMU Official  
Partner  
Card is 
launched

Membership base  
expands to include  
UCLA Black Alumni 
Association, employees  
of CBS Broadcasting Inc.,  
West Coast Conference 
Schools, Saint Mary’s 
College of California, and 
Santa Clara University; UCU 
is the title sponsor of the 
West Coast Conference

Royce, UCU’s digital 
assistant, is launched; 
Saint Mary’s College, 
Santa Clara University, 
and UCLA Black Alumni 
Association Official 
Partner Cards are 
launched

Membership base 
expands to include  
UC Davis, UC Irvine, and 
Big West Conference 
school; UC Davis and 
UC Irvine Official Partner 
Cards are launched
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$ 675,000,000
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25,000

$ 225,000,000

12,500

$ 1,000,000

$ 0
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0

$1.2M $5.7M $24.5M
$99.6M

$822M

$424M

$221M

$1.0B

Our History

Assets Over the Years

Members Over the Years

Our Core Values:

Courageous  
and FearlessC

Prescriptive  
and PredictiveP

All-InA

Ownership MindsetO

Honest and OpenH

Inspire InnovationI

Make a DifferenceM

Never Stop LearningN

Seize OpportunitiesS

In the 70 years since, University Credit Union 
has continued to grow in strength and numbers. 
We’ve welcomed more than 20 higher education 
partners across California. We’ve now grown to six 
Advisory Centers and over 5,000 Shared Branches. 
We’ve rolled out countless new products and 
technological tools to support all our members 
throughout their financial journeys. And just this 
year, we surpassed $1 billion in assets.

We’ve been able to achieve this sustainable 
progress by staying committed to our core values. 
And we couldn’t have done any of this without 
you. We’re here today because of the dedication 
and active involvement of our members. We’re 
thrilled to have you as part of the UCU family.  
And we can’t thank you enough.

Here’s to 70 years of member-driven banking  
and many more to come!
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Celebrating Partnerships
We’re constantly energized by the strong 
relationships we’ve forged with universities, 
colleges, and other higher learning institutions.

5

Big West
Official Credit Union Partner  
of the Big West

West Coast Conference 
Proud Partner of the  
West Coast Conference

UCLA 
Proud Supporter of the UCLA  
Staff Assembly’s Staff Scholarship  
and Awards Program

Pepperdine University 
Official Credit Union  
of Pepperdine Athletics

Loyola Marymount University 
Official Credit Union Partner of 
LMU and the Alumni Association 

Santa Clara University 
Official Credit Union of  
Santa Clara University

5

3 4

2

Saint Mary’s College of California 
Official Financial Institution  
of Saint Mary’s College

1

UBAA 
Official UCLA Black Alumni 
Association (UBAA) Credit Card

8

University of California, Davis
Official Credit Union Partner  
of UC Davis // Launched Official 
Aggies Partner Credit and  
Debit Cards

7

University of California, Irvine
Official Partner of UC Irvine 
Athletics // Launched Official 
Anteater Partner Debit Cards

6

UCU.ORG

By our 25th anniversary we had over 9,000 members, 
all part of the UCLA campus community; now after 
seven decades we are nearly 50,000 members across 
22 higher education partners. 
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Celebrating Giving Back
As a purpose-driven financial cooperative, we’re dedicated  
to creating pathways to higher education and improving  
overall quality of life in our community.

in person & virtual events

$7,000 UCU  
scholarships  
awarded to  
member- 
owners

donated to UCLA Mattel Children’s Hospital

donated to student assistance programs  
across our partner universities

attendees for virtual workshops

ANNUAL REPORT 20216 UCU.ORG

Celebrating Innovation
UCU continues to optimize our digital tools that enable 
members to control their money and get the information  
they need anytime, anywhere.

90% 438
accuracy of responses  

given by Royce, our  
virtual assistant

hours saved for our  
members by using Royce,  

our virtual assistant

calls handled by Royce,  
our virtual assistant
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$ 920,077,382
Total Assets  |  June 2021

$ 774,189,094
Total Loans Under Management  |  June 2021

$ 830,132,830
Total Shares  |  June 2021

$ 3,931,156
Net Income  |  June 2021

$ 70,860,220
Net Worth  |  June 2021

Celebrating Excellence
Each year, UCU’s volunteer Supervisory Committee audits 
our financials and operations to maintain a safe and strong 
foundation for all our members.

Celebrating Growth

 Review and ensure, 
through internal and 
external auditors, that 
the proper internal 
controls of the credit 
union exist.

Review the affairs of 
the Board of Directors, 
officers, and management 
for adherence to University 
Credit Union bylaws and 
policies, and all regulations 
provided by government 
agencies.

 Maintain the reputation 
of the credit union by 
thoroughly investigating 
any and all claims made 
to the credit union and 
acting on the findings.

 Validate and verify the 
accounts of members 
against the credit  
union’s records.

 Ensure proper audit 
and enterprise 
risk management 
procedures.

 Audit the books, 
financials, and business 
operations of the credit 
union using an appointed 
independent auditor.

To obtain a complete copy of the audited financial statements (including the audit opinion),  
contact the Supervisory Committee at: 1500 S. Sepulveda Blvd.  |  Los Angeles, CA 90025 

Doeren Mayhew, an independent certified public 
accounting (CPA) firm, was selected by the 
Supervisory Committee to audit the credit 
union’s financial statements and ensure that  
they were reported according to Generally 
Accepted Accounting Principles (GAAP).

An excerpt from the Doeren Mayhew letter states: 
“In our opinion, the financial statements referred 
to above present fairly, in all material respects, 
the financial position of University Credit Union as 
of June 30, 2021, and the results of its operations 
and its cash flows for the year then ended, in 
conformity with accounting principles generally 
accepted in the United States of America.”

We are pleased to announce that University Credit 
Union’s financials and operations, to ensure the 
safety and soundness of the credit union, were 
confirmed by the independent audit. 

Patricia Lowe 
Committee Chair 

Pamela Burrill  
Vice Chair

Christina Chase 
Committee Member 
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Statement of Income
Fiscal Year Ended June 30, 2021

Statement of Financial Condition
June 30, 2021

ASSETS

Cash and cash equivalents $  180,796,253 

Investments  57,516,506 

Loans held for sale  40,873,165 

Loans, net  572,799,421 

National Credit Union Share Insurance Fund (NCUSIF) deposit 7,206,826 

Other assets and receivables 60,885,211 

Total assets $  920,077,382 

LIABILITIES AND MEMBERS’ EQUITY

Members’ shares $  830,132,830    

Borrowed funds  15,000,000 

Accrued expenses and other liabilities  8,670,023 

Total liabilities $  853,802,853 

MEMBERS’ EQUITY

Retained earnings $  70,860,220    

Accumulated other comprehensive loss (4,585,691)

Total members’ equity $  66,274,529   

Total liabilities and members’ equity $  920,077,382    

Total interest income $  22,946,698    

Total interest expense  2,705,776    

Net interest income $  20,240,922    

Provision for loan losses   1,075,920    

Net interest income after provision for loan losses $  19,165,002    

Total noninterest income $  6,297,273    

Total noninterest expense $   21,531,119 

Net income $  3,931,156    

Patricia Lowe  
Chair

Pamela Burrill  
Vice Chair 

Christina Chase

Albert E. Aubin

Executive Leadership Team

Supervisory Committee

Board of Directors

David Tuyo
President/CEO

Estela Nagahashi 
EVP, Chief Operating 
& Lending Officer

Tristan Dion Chen  
Chief Marketing  
Officer

Serge Rizk
Chief Financial  
Officer

Steve Sercu
Chief Technology 
Officer

Christine Petro
Chief People Officer

Norma Iadevaia 
Chair

Elizabeth Yzquierdo 
Vice Chair

Philomel Pena

Kevin Baldwin Raymond Dennis

Lea Howe Richard Yamashita

Keith Young 
Secretary/Treasurer
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Celebrating Connections
We’ve broadened our reach across social media to  
better stay in touch with our community and share  
valuable opportunities and important updates.

3,021 1,353 766 342
followers on 

Facebook
followers on 

LinkedIn
followers on 

Twitter
followers on 
Instagram

social media followers 

65% increase  
in social followers  

since 2019

278 followers in 2020583 followers in 20203,018 followers in 2020 860 followers in 2020

Celebrating Service
The board of directors would like to acknowledge and thank Dr. Al Aubin 
as he completes his term on the Board this year. Dr. Aubin has served 
University Credit Union for the last 20 plus years on the Board of Directors 
and Supervisory Committee.

His perspective and constant support  
for the underserved is at the core of  
why credit unions were established, 
people helping people.

Dr. Aubin was an influential leader in the UCLA community and its 
evolution over his career. He played a key role over the years in the 
Professional Awards Task Force, the Dependent Care Task Force, the 
Chancellor’s Advisory Committee on Disabilities, the LGBT Campus 
Resource Center, and the Black Staff and Faculty Association. He was 
recognized in 2004 with the Chancellor’s Excellence in Service Award, 
in 2014 as the Bruin Caucus Advocate of the Year, and has received 
official proclamations from the City of Los Angeles and the City of  
West Hollywood.

Dr. Aubin has been a relentless advocate for University Credit Union, 
representing the credit union at numerous UCLA, political awareness, 
and credit union sponsored events. He has been a key liaison between 
UCU and the UCLA community, helping UCU develop relationships with 
groups that might have otherwise been unobtainable. 

Dr. Aubin was an influential force both on campus and at UCU, analyzing 
any potential changes through the eyes of underrepresented members; 
always championing advancement for those that may not have a voice. 
His perspective and constant support for the underserved is at the core 
of why credit unions were established, people helping people. Dr. Aubin 
is a tireless advocate at his core and his unique perspective to include 
all members, has helped guide the Board and Executive leadership to 
decisions that will have a lasting impact for years to come.
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ADVISORY CENTER LOCATIONS

Westwood Advisory Center  
1500 S. Sepulveda Blvd. 
Los Angeles, CA 90025

UCLA Advisory Center  
308 Westwood Plaza  
Ackerman Union A-Level 
Los Angeles, CA 90095

Studio City Advisory Center  
12001 Ventura Pl.  
Suite 204 
Studio City, CA 91604

Dublin Advisory Center  
7080 Donlon Way  
Suite 100 
Dublin, CA 94568

Saint Mary’s College  
Advisory Center 
1928 St. Mary’s Road 
Filippi Administrative Building 
Moraga, CA 94575

Santa Clara Advisory Center 
820 Alviso St. 
Benson Memorial Center 
Santa Clara, CA 95050

UC Davis Advisory Center 
Coming in 2022

Visit ucu.org
Call 800.UCU.4510




