First Quarter 2018
A quarterly report for University Credit Union members

Happy New Year!
Every New Beginning Starts with an End.
The end of each calendar year reminds us to spend time
in reflection, give thanks, and use the outcome of those
practices in order to plan for the following year. As we
reflect on 2017 at University Credit Union, a common
theme amongst the team is that 2017 was a pivotal year
with some stating it was a defining year. Your financial
cooperative has laid the groundwork for the next five
years. This includes a new real estate experience, a new
online/mobile banking solution, an upcoming digital
experience for membership and loans that will have few
rivals, process improvements for expedited loan
approvals and disbursements, and greater investments
in the University Community to continue our 66-year
partnership.

Wednesday, January 24 at 5:30 p.m.

Ronald Reagan UCLA Medical Center,
Tamkin Auditorium, B-Level, Room B130

Thursday, February 8 at 5:30 p.m.

Credit Card Makeover

Tuesday, February 13 at 5:30 p.m.

Homebuyers Workshop

Wednesday, February 21 at 5:30 p.m.
David Tuyo, President & CEO

Our new online and mobile banking solution has been in process for almost a year and
went live in December 2017. The solution will provide a modern platform to achieve
the aforementioned goal of providing a relevant, frictionless and effortless experience.
Given your feedback, we have upgrades scheduled in early 2018, which includes
providing a top 1% mobile application for our member-owners. The mobile/online
banking experience will include significant enhancements to our membership and loan
application process as well as the speed for decision making and expedited funding.
Every action at your financial cooperative is motivated by you, our member-owners.
Our team of highly trained experts is focused on providing the University Community a
financial edge. For over 66 years, University Credit Union has been an active partner of
the University Community. From the early days, when a group of pioneering and
passionate UCLA team members created an alternative to for-profit banks, to now in
2018 where we strive to support almost every area of our University partners’ lives.
University Credit Union is different by design. We were designed by you, for you, and
without the conflicts that plague many other financial institutions. We are a strong,
vibrant member-owned cooperative that proudly serves the University Community
exclusively!
Thank you for your membership, your support, your ideas, and for sharing our story.
We wish you a happy and prosperous 2018!

David L. Tuyo II

Homebuyers Workshop

Car Buying Secrets

Our new real estate solution includes an entire overhaul of our real estate program and
implementing a new infrastructure to allow University Credit Union to be in a better
position to serve our member-owners for all of your residential real estate needs. We
have launched an unparalleled online experience for application and fulfillment that will
provide our member-owners significant cost and time savings. Our costs will be
severely reduced, well below the Mortgage Bankers’ Association averages. This
savings will be passed to our member-owners in a variety of ways. We will be rolling
out market leading mortgage programs around closing costs and other unique
mortgage promotions. In addition, our average loan closing time will decrease by over
30% giving you increased freedom and control when choosing to close. This is just
one step in our goal of designing an experience that is relevant, frictionless and
effortless.

Respectfully yours,

UPCOMING WORKSHOPS

Living Trust Workshop
Saturday, February 24
9:30 a.m. and Noon

Using Home Equity

Wednesday, March 14 at 5:30 p.m.

Homebuyers Workshop

Wednesday, March 21 at 5:30 p.m.

Reservations are required:
Call (800) UCU-4510, x1 or RSVP
at www.UCU.org/workshops
Workshops are held at:
UCU Main Office
1500 S. Sepulveda Blvd.
Los Angeles, CA 90025

WEBINARS
Credit Card Makeover

Tuesday, January 9 at 10:30 a.m.
Thursday, January 18 at 5:30 p.m.
Register: bit.ly/2fKm6Vm

Federal vs Private Student Loans
Tuesday, February 6 at 10:30 a.m.
Thursday, February 15 at 5:30 p.m.
Register: bit.ly/2xWYrsy

Are you Financially Healthy?
Tuesday, March 13 at 10:30 a.m.
Thursday, March 22 at 5:30 p.m.
Register: bit.ly/2AOl8E7

Member workshops are provided by non-affiliated third
parties on behalf of UCU as a member benefit. UCU is not
responsibile for the products, services or recommendations
provided by workshop facilitator. Information presented is
for informational purposes and should not be construed as
legal or tax advice.
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2018 Financial Resolutions for
Simplify your life.

UCU is a full-service financial institution offering so much value for you. Whether

it’s a checking
account, car loan, credit card, consolidation loan, or financing your castle, let UCU be
your primary partner when it comes to making your dreams come true. We could save you lots of time and
money just by bringing all of your accounts and loans to UCU.
Call a friendly financial services representative at (800) UCU-4510 for unbiased financial advice.

Keep more money in your pocket.

Americans are saving more cash today than ever before thanks to a solid job market. The FDIC reports $10.67
trillion in cash is currently deposited into bank accounts, an increase of 6.6% over last year. UCU offers a
variety of checking accounts to meet your needs. Let us show you the value of our checking
accounts versus your other bank accounts. You may keep more money in your pocket just by switching
to UCU!
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Improve your credit score.

Personal debt is a major problem for many in the United States. UCU can help you with debt
consolidation, which is the process of combining your debts into one loan with a lower interest rate.
Instead of having multiple debt payments each month, you’ll only have one. Consolidating debt may be
a big benefit for your overall credit score in the long run. Also you could save money and time by
simplifying your bill-paying process each month as well as reducing the amount you owe to your
creditors. Apply at www.UCU.org/consolidation

Save up to $5,000*!

Don’t miss one of the best deals out there for mortgages right now. Save up to 2% or $5,000*
whichever is less in closing costs when you finance a home with UCU. We have multiple options whether
you are buying a new home or want to refinance your current mortgage. Choose from 3-Year ARM,
5-Year ARM, 7-Year ARM, 10-Year ARM & 10-Year fixed rate.
Apply at www.ucumortgages.com
*Please refer to the mortgage section on the back page of the newsletter for disclosure.

Stop rewarding bad behavior.

Overall America’s banks charge an estimated $32.5 billion in overdraft fees during the 12-month period that
ended last June, and $42.3 billion in total fees. Most banks charge an overdraft fee, even if you go negative by
$0.01. One of the benefits of UCU membership is we don’t charge for any overdraft
transactions that are less than $10. This is true courtesy pay. Open a UCU checking account and
sign up for overdraft protection.

Reduce your stress.

Autotrader's Car Buyer of the Future study, shows that only 17 out of 4002 people prefer the current car
buying process, and the rest want significant changes. Instead of buying a car the old way, buy your next car
the new way by purchasing it at the AUTOLAND™ service center located inside UCU’s main office. There are
no high-pressure sales tactics and no price haggling. UCU is offering a “Car Buying Secrets”
workshop, designed to give you tips on the car buying process, on February 8th at 5:30 p.m. at the main
branch. Sign up at www.UCU.org/events

Cut your expenses!

What does it cost to keep your bank or store card in your wallet? The average annual fee for a credit card is
$58 nationwide. So, if you earn 1 percent cash back on all purchases, you’d have to spend $5,800 a year with
your card just to break even. UCU’s Platinum card has no annual fees, no foreign transaction

fees and you get rewards at the same time!

Apply for a UCU card today at www.UCU.org/loans/mastercard
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Members Invited to UCU’s 66th Annual Meeting
Wednesday, March 21 at Noon
UCLA Faculty Center - Sequoia Room 480
Charles E. Young Drive

66th

All members are encouraged to join us at the 66th Annual Meeting. You will hear
about all the exciting initiatives UCU completed in 2017 and the plans we have in
store for 2018. Plus, you will have the chance to win some great prizes. You’re
invited to meet fellow members and hear our volunteer officials and management
report on the 2017 financial results and the credit union’s overall performance.
There are many new programs happening at your credit union, so this will be an
informative meeting. All members are welcome and refreshments will be served.

Patients Appreciate Books & Toys Donated By Members!

Thanks to our member Monica for
donating to the book drive!

Thank you to all UCU members for your kind and
generous book and toy donations for the patients at
the Mattel Children’s Hospital UCLA. The children
appreciated the books and toys, which are meant to
lift their spirits while undergoing stressful treatments
for various ailments. Special thanks to the employees
at the UCLA Career Center who contributed to the
effort. Thank you for making a difference for these
children!

(800) UCU-4510
UCUmail@UCU.org

MAIN BRANCH
Mon.-Fri., 7 am-5 pm; Sat., 9 am-3 pm
1500 S. Sepulveda Blvd.,
Los Angeles, CA 90025

UCLA Campus Branch

Mon.–Fri., 8:30 am–5 pm,
Ackerman Union, A-Level
Fone-Teller (310) 473-2609

Holiday Closings
Martin Luther King Jr. Day, Mon., January 15
Presidents Day, Mon., February 19

Ackerman Branch is Closed:

César Chávez Day, Fri., March 30

Apply NOW for $7,500 in Scholarships!
University Credit Union is excited to announce our 10th Annual Scholarship Program
is accepting applications for the 2018 academic year. UCU will award three $2,500
scholarships; one for a high school student; one for an undergraduate student; and
one for a graduate/doctoral student. Any UCU member in good standing who is or
will be a full-time undergraduate or graduate student at an accredited college or
university is eligible to apply. You must be a member for at least six months to apply.
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This year's essay topic is, “Our credit union philosophy is - People Helping People.
What should credit unions do to make this philosophy relevant to students?”
Winners will be announced at our 66th Annual Meeting on March 21, 2018.
Completed application packages must be submitted by Wed., Feb. 28, 2018.
For details on how to apply online, please go to www.UCU.org/ScholarshipApp

UCU gives you multiple loan options whether you are buying a new home or want to
refinance your current mortgage. Save up to 2% or $5,000* whichever is less in
closing costs. Choose from the following:
• 3-Year ARM, • 5-Year ARM, • 7-Year ARM, • 10-Year ARM, • 10-Year fixed rate
This promotional offer is available only on conventional first mortgage loans for single
family, planned urban developments, condominiums, or townhouses from 1-4 units.
Conforming loans amounts are up to $453,000. Conforming high balance loans are
between $453,000-$679,650. Jumbo loans are available for loans over $679,650.
The closing cost offer is not available on FHA, VA or USDA loans.

@UniversityCreditUnion
Terms of Use: All products, promotions and
rates are subject to change without notice and
are provided for informational use only.
All trademarks and images are intellectual
property of UCU and not intended for commercial
use only. View current loan and share rates
at UCU.org

Call a UCU Real Estate Loan Representative today at (310) 477-6628, x. 2304.
*Up to 2% of the loan amount or $5,000 maximum whichever is less. All loans are subject to credit, income, debt, and
property qualification. Rates and terms subject to change without notice and promotional offer may be terminated at any
time. Other restrictions and conditions may apply.
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